Effective communication between you and your healthcare provider is an essential part of good healthcare. You should feel confident and comfortable in making decisions about your health and managing your condition. However, achieving this is not always easy. Here are some suggestions to help you get the most out of your healthcare appointments.
FACTSHEET
Before your appointment Make a longer appointment if the problem you want to discuss is complex, or you need to discuss several issues.
Prepare a summary of your health problems, prioritise the issues you want to discuss, and make a list of questions as you think of them.
Let your healthcare provider know if you need an interpreter or other assistance with communicating. If you want to know more, ask your healthcare provider for some written information, or suggestions of where you might find further information.
During your appointment

After your appointment
You may want to make a follow-up appointment to ask further questions, discuss continuing issues or talk to your healthcare provider about your decisions after you've had time to consider the options.
If you want to discuss the issues with another healthcare provider, don't hesitate to get another opinion.
For more information visit the website: www.choosingwisely.org.au/#consumers
